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KPI-P-01: Percentage of achieved indicators of program
operational plan activities.
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KPI-P-02: Students' Evaluation of quality of learning in

program
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KPI-P-03: Students' evaluation of the quality of their
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KINGDOM OF SAL
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KPI-P-04: Completion Rate
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KPI-P-05: First-Year Students Retention Rate
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KPI-P-07: Proportion of graduates who employed or
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KPI-P-08: Average Number of students in the class
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KPI-P-09: Employers' evaluation of the program graduates
proficiency

4.5

3.
2.
1.
0.
0

2018-19 2019-20 2020-21
B KP| Target 4.1 4.1 4.1

Value out of 5
(V2] N (6] w (V2] S

RN

(€]

H KPI Actual 3.3 4 4.2
B KPI New Target 4.1 4.1 4.3

KPI in each year

HKPI Target H®KPI Actual m KPI New Target



KPI-P-10: Student satisfaction with the services
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KPI-P-11: Ratio of students to teaching staff
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KPI-P-17: Satisfaction of beneficiaries with learning
resources
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